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MINUTES OF THE PATIENT PARTICIPATION GROUP MEETING

Wednesday 4th February 2026
Bedwell Medical Centre
77
Attendees:	Internal:  Dr IJ, AS
			
Members:	RW (Chair) (remote), GH, JH, AV

Apologies:		SW, SK, DR

PPG Members, not in attendance
M&EB, MG, PH, A&OL, LN, DL, LR.
	No.
	Length of meeting not to exceed 1 hour

	ACTION

	1
	Welcome, introductions and apologies. 

Apologies: Sue.W, Stan.K, Diana.Rl
 
	

	2
	Declarations of interest

None.

	

	3
	Matters arising from the last meeting (10/12/25), including updates. 

· Community Health Event – Anything else to update – RW

Shephall’s Day went well. They have some PPG equipment and display boards that we could potentially borrow if BMC wishes to hold a similar event.  The main aim was to promote the PPG more generally and to discuss any topics that were relevant at the time. It was also an opportunity to put names to faces, helping to raise the PPG’s profile and strengthen its presence among other patients.

· Stevenage Day Event – RW
The PCN PPG would greatly welcome support from volunteers and staff from each practice, even if only for an hour or two. Ideally, the aim would be to encourage members of the public to engage with the stall. From previous experience, offering blood pressure checks is an effective way of attracting people to attend. However, for this to be successful, it would need to be delivered by clinicians.
Some suggestions to consider:
· Could we also offer discussions around PSA testing, cervical screening, and breast screening, as these topics may attract additional interest?
· Promote upcoming PCN PPG presentation dates.

· 19/3/26 Reminder for next presentation, Breast Cancer – RW

Reminder of the next PCN PPG presentation evening is 19/3/26. RW and R are organising this one and are currently seeking a specialist from McMillans. Also, to inform all, the November presentation has changed from Epilepsy to Bowel Disorder.

· Any ICB Feedback – RW

RW has met with the new PPG contact for the new ICB area. There are 47 surgeries listed as having PPGs, although not all currently have active groups. RW has made contact with 40 of these so far.

RW felt encouraged following the meeting and was optimistic that the new PPG liaison will be more engaged and supportive going forward.  We will be part of the new ICB which covers Hertfordshire, Bedfordshire, Luton, Milton Keynes, Cambridgeshire and Peterborough - so quite a big ICB.

· NAPP Membership – AS has joined the practice, just waiting for membership details to be sent over.

Waiting for details.

· PPG – Assist with Complaints 

AS still to sort out the practicalities


	

	4
	Roebuck Alterations

3 new clinical rooms plus admin room 

AS explained about the building works that are currently taking place at Roebuck. The project is being funded by Estates at the ICB, and a strict set of criteria had to be met in order to secure approval. Fortunately, Roebuck was successful in its application.

The development will provide three additional clinical rooms and one triage/administrative room near reception. The builders are expected to complete the works and vacate the site by 27.02.26.

RW asked whether a copy of a drawing showing the additional rooms could be provided. There is no formal architectural drawing available; however, AS offered to forward her hand-drawn sketch.

	

















AS


	5
	Any Other Business

Meeting Dates for 2026 - Listed below.  It was felt to be a good idea to display the PPG meeting dates on the PPG boards in the waiting rooms, and also a copy of the minutes.

PCN Staff Roles - It was requested to have a list of PCN staff roles.  AS will ask MC, the PCN Manager, to forward a copy of his staff chart.

Health Action Day – this will take place 18/04/26. PCN will be attending.

Future PPG Meetings – Agendas for future meetings should be driven by PPG members. Please consider potential agenda items and send them to RW so he can issue the agenda at least one week prior to each meeting.

The purpose of PPG groups, as established by NHSE, is to foster a partnership between GP practices and patients. This ensures that services are designed around patient needs and feedback, improves communication, represents patient voices, and helps enhance the quality of local healthcare services within the resources available to GP practices.

Accordingly, topics for discussion should ideally originate from the PPG members themselves.

	


AS



AS





FUTURE MEETING DATES FOR 2026:

01/04/2026
27/05/2026
22/07/2026
16/09/2026
11/11/2026
16/12/2026 (no meeting, this will be a Christmas gathering)

Teams will be set up for those unable to attend.
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