MINUTES OF THE PATIENT PARTICIPATION GROUP MEETING
Wednesday 15th October 2025
Bedwell Medical Centre

75

Attendees:	Internal:  	Dr IJ
AS
			
Members:	RW (Chair), DR, JH, AV

Apologies:		GH, SK, SW

PPG Members, not in attendance
MB, MG, PH, A&OL, LN, LR.

	
	
	Actions

	1.
	Welcome, Introductions

Welcomed all.

Apologies: Listed above
 
	

	2.
	Declarations of Interest

Nothing to report.
	




	3.
	Matters arising from the last meeting including updates

Matters arising from the last meeting (25/6/25), including updates. (Aug meeting cancelled due to too many people away)

· PCN PPG Meeting Minutes. RW was to distribute to the PPG members – still to action? – There was a meeting last night, RW will send through minutes once agreed. We can also obtain from DT (PCN) also as copies will be sent to him.
· DNA. RW obtaining further information from ICB. Still to action? RW has tried many times to obtain information but without success. Close off.
· Active Practice Charter – to advertise in waiting room - Done [image: A green check mark on a black background

AI-generated content may be incorrect.]
· SSPCN Presentations - to advertise on website – Done [image: A green check mark on a black background

AI-generated content may be incorrect.]

	







	4.





	Triage Method

Started 02.06.25.  AS informed group she thought this was going very well, especially from a patient point of view. AS gave data on how many telephone calls had come into the surgery for the year 2024 up to now and how many AccuRx triage requests had been received since starting the new method in June this year.  This clearly shows telephone calls are dropping but naturally being replaced with AccuRx triage so the volume is roughly the same in terms of the practice, but this does mean there is much more work for the partners to manage. It is hoped that as time moves on, this will become calmer.

It was explained, administration does get involved in the triage requests initially, as a) they need to check every patient to see who they are registered to and b) any obvious admin/medication/Pharmacy First can be forwarded to the relevant service and if the GPs did this, it would take a huge amount of their time.  

AV mentioned she liked booking appointments online with the GP, rather than her request going to the clinical pharmacist for medication, for example. It was explained, anything to do with medication would still go to our pharmacist.  He is much more knowledgeable in relation to medications, at times the GPs go to the pharmacist for advice re meds, so patients are in good hands.  AV understood and appreciated the reasoning.

JH mentioned she liked to see one particular GP, but as she is registered with another GP she can’t see the one she wants.  JH is worried her registered GP doesn’t know all her background.  It was explained that she can request to be registered under another GP if she prefers. Presently one GP has her list full.  It is not a bad thing to have another GP involved in any case, as they may see things in a different light if it’s a continued issue and pick up other things the initial GP may not. JH understood and appreciated the reasoning.

RW commented that it has worked very well for him. 

	











	5.
	Community Health Event - Ron

The Community Health Event (run by the Irish Network, although nothing to do with Ireland) offers a huge number of services to anyone.  They used to be based at the Bedwell Community Centre but have now moved on.  If anyone is interested, you can Google Community Health Event, Stevenage and it gives you all the dates and what is available.  It is vast!

RW attended PCN PPG meeting yesterday, and it was discussed the possibility of having a stall at the next community health event.  It was also suggested that the PPG could set up a type of roadshow to help and guide patients on pathways they may need assistance with (nothing medical).  The idea could be to have a table of information at each surgery, which they would man for a day; however, it is very early stages and early discussions, so nothing is set in stone.  It was suggested first topic to promote could be the NHS App.  More information to follow from RW once discussed further.  

The PCN PPG will be having a stall at the next Stevenage Day.

Presentations from SSPCN

Last presentation (Living Well) was well attended, around 90 patients, BMC was the highest attender this time round and it was 50/50 on male v female, which is good.

Presentations for 2026 have been set

19/03/26	Breast Cancer
21/05/26	Prostate Cancer
16/07/26	Eyes Related
17/09/26	Stress
19/11/26	Epilepsy

The previous prostate cancer was heavily attended and invites had to be ceased due to the volume of acceptance. Priority will be sent to those that missed out at the last presentation.

AV mentioned the HQ Epilepsy Society in Leeds are very helpful. RW will take this to the organisers.

Reminder, the next presentation this year is 20/11/25 on Womens Health. One of our GPs will be presenting.

	

















	5.
	AOB

Covid Clinic
DR commented the covid vaccination clinic was on a Sunday, which is not ideal – no buses run on Sunday, which means those people that don’t drive, which considering the age group is many, can’t get there unless they can rely on someone else to take them.  AS will provide feedback to Dan at the PCN.

AV went to the pharmacy for her and her husband to have the covid vaccination. She was surprised as she is under 75yrs old and thought it was for those 75 and above only.  AS explained it is but in addition it is for patients with certain conditions. 

Insurance
RW to discuss insurance details with DT (PCN) if anything should happen to patients whilst being assisted by PPG volunteer.

	




AS









RW


	6.
	Future PPG Meetings 
Next meetings for your diary are as below
1pm at Bedwell on: -
[bookmark: _Hlk170739872]10th Dec 2025 – with mince pies so please do come!
Teams can be set up for those unable to attend.
At this meeting, with more attendance, we will schedule 2026 meeting dates.

	

	
	Key
PPG – Patient Participation Group
BMC – Bedwell Medical Centre
PCN – Stevenage South Primary Care Network 
PCN PPG – All the PPG groups between 4 surgeries 
(Bedwell/Knebworth/Shephall/King George/Symonds Green)
BMA – British Medical Association
ICB – Integrated Care Board
PCT – Primary Care Trust
PEF – Patient Engagement Forum
HBLICT – Herts, Beds, Luton ICT (Technology experts)
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